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COMMUNICATION | INNOVATION | LEADERSHIP | MARKETING | PERSONAL
DEVELOPMENT | STRATEGY

'Flip the org chart and put the customer on top.' 'Write

the press release before you start development.' 'Give

someone busy more work to do." In 180 Business Hacks

Ro At you will find these and 177 other surprising, razor

= sharp and inspiring ways to just have a different

perspective on your day to day routine.

Are you stuck in an assignment, puzzled by a different
task? Everyone needs some inspiration. Help you to
|nspirerende inzichten get away from the dally grind. To see things
differently. This book gives you hacks to encourage
you to take a different perspective and to challenge
you to another way of perceiving matters. Hacks that
are easy to read, have proven their value in practice
and hopefully gives you a smile once and a while.

nét

even anders

Big, sweeping readings often don’t work. The stickiest
ideas are small and, like tiny cracks, they eventually give way to the larger changes. The
hacks are organized into themed chapters so that you can find them quickly if you need
them at some point in time. Most enjoyable however, is simply flipping through the hacks.
Or you might prefer a random opening on a date, to be surprised and to see how it applies
to your daily routine.
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ze vrij

dan hun

MEM
OF
TRUT

Moment of Truth. Het moment dat de
Klant bij je is. Dan moet het gebeuren,

dan moet alles kloppen. Dan moet alle
informatie er zijn, dan moet de deal

in jouw organisatie alle informatie om.
op het moment dat het e toe doet d&
hlant te kunnen helpen, de deal te kul
sluiten?

Notitig

Notities

uit hun huidige
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